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BBenenue

HaCTOHH_[I/Iﬁ JOKYMCEHT OIIMCBIBACT ITPOLIECCHI, 06CCHC‘II/IBaIOHII/Ie moaACpKAaHUE KU3HCHHOI'O
[UKJIa TporpamMmmMHoro obecreueHus «lIporpamma niasi 0OBEKTHOTO KOHTPOJUIEpA PEIbCOBOW IEMU», B
TOM YHCJIE YCTPAHEHUE HEUCIIPABHOCTEW M YIIYYIIEHHUS], BKJIIOUYas PErJaMEHT TEXHUYECKOW NOJIEPKKH, a

Takxe HHPOPMAITUIO O MepCoHae, He0OXOUMOM JJIsl 00SCTICUSHUS TAKOU MOIIEPIKKH.
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1 7Ku3HeHHBII HUKJ MPOrPaMMHOI0 MPOAYKTA

IToctaBka mporpamMmHoro obecrneueHuss (MPOAyKTa) 3aKa3yuky (KJIMEHTY, IOKYHaTEIo)
OCYIIECTBISICTCS HAa HOCHUTENAX WHPOpPMAUUU (IUCKH, (IIEHI-KapThl U T.J.) WIH IOCPEACTBOM CETH
uHTEepHET. JlaHHOe mporpaMMHOE OOecleueHHe TakKe I[IOCTABISIETCs B COCTaBe OOOPYIOBaHUS,
u3rotoButeneM koroporo ssisercs [IpaBooOmanatens 1O «IIporpamma aiss 0ObEKTHOTO KOHTpOJLIEpa
penbcoBoit nenm» - OO0 «TMX HuTtennekryanbabie CUCTEMBI.

Hns koHTposis Bepcuii o6HOBiIeHUs npoaykra (I1O «IIporpamma mjiss 00BEKTHOTO KOHTPOJUIEpa
PEIBbCOBOM IICTIM») B OTHOIICHHH €0 PEIM30B IPUHSIT CICAYIOUIMHA MOPsIoK o0o3HaueHuid: «Bepcus
ITO» u «/lata cbopku [1O», rae:

Bepcus [10 — HOMep peBU3HH B PEO3UTOPHUH MTPOIYKTA,

Hara c6opku [10 — nata penusa npoaykra.

Howmep HOBOIT Bepcuu penunza 6epercst i3 HoMepa PEBU3UHU B PEMO3UTOPUHU TTPOIYKTA.

Brimmyck penn3oB oCyIecTBIsSETCS M0 CICAYIOMUM MpaBuiiaM (0OJTHO U3 MEPEUUCICHHBIX ):

- BHECEHHE CYIIECTBEHHBIX H3MEHEHHI (PYHKIIMOHAIBHBIX BO3MOXHOCTEH WM KapAWHAJIbHOE
W3MEHEHUE apXHUTEKTYPbl M TEXHOJIOTUHM MPOTPAMMHOIO MPOAYKTa IO OTHOILICHHIO K Mpeablaylen
BEpCHY;

- BHECEHUE HECYIIECTBEHHBIX U3MEHEHUH 110 OTHOILLIEHUIO K IIPEIbIYILEN BEPCUH;

- m000e U3MEHEHHUE MPOJIyKTa, B TOM YHCIIE B MPOLecce OTJIAKU, U MOXKET HE HECTH U3MEHEHUN
ero GyHKIuii.

C Beimyckom HoBoi Bepcuu I10, IlpaBooGmamarens [1O (sBnstomuiics paspadotunmkom I10)
COIIPOBOXAAET €€ CIEAYIOIUMU JOKYMEHTAMMU:

- 0OHOBJIEHHOM TOKyMEHTAalMeH 110 U3MEHUBLIMMCS KOMIIOHEHTaM MPOIYKTa;

- CBEJICHUS O COBMECTUMOCTH C MPEABIAYIIIMMH BEPCUSIMU;

- 0OHOBJIEHHOE PyKOBOJCTBO MOJIb30BaTElNs, ONMUCHIBAOIIEE MOPAIOK JEHCTBUII mpu padbore ¢
HOBOMW BEpCUEN MPOAYKTA.

2 NUndopmanus o coBepmerHcTsoBanuu 110

[Tpu notpedHOCTH B 06HOBIeHUU [1O mpousBoauTcs noiHas ycraHoBka HoBoro [10. YcraHnoBka
1O ocymectBasier [lpaBoobmamatens [1O, B TOM uwncie cnenuau3upOBAaHHBIMH CPEICTBAMH, IO
BHYTPEHHEH MHCTPYKIIMHU, a TAKXKE 3aKa3UUKy MOXET OBbIThb Mpel0oCTaBIeHAa MHCTPYKIHUS MO YCTaHOBKE
(o6noBnenuto) I10. D11 paboThl MpoBoAATCs ¢ moaHoU octaHoBKoit [10 u nepesamyckom I10.

[Tpouiecc 0OHOBIEHUS 3K3EMIUISIpa IPOrPaMMHOTO 00ecIIedeHHsI MTPEICTABISET COO0N yCTaHOBKY

HOBOTO OmMHapHOTO 0Opasa I10.
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C BBIIYCKOM HOBOW BEpPCHM MPOrPaMMHOTO TPOJYKTa MpPaBOOONAaTe]h CONPOBOXKAAET e
CIIETYIOIIUMHU JOKYMEHTaMHU:

e JlokyMeHT ¢ omucaHueM uctopuu wu3MeHeHHid [10, B KOTOPOM OTpaKe€HbBl W3MEHECHHUS
komnoHeHTOB [10 «IIporpamma st 00bEKTHOT0 KOHTPOJLIEPA PeibCOBOM LEmu.

e (OOHOBJICHHOE PYKOBOJICTBO 1O dKCIUTYaTauu (IPH HEOOXOIUMOCTH).

3 Undopmanus 006 ycTpaHeHNH HeHCIIPaBHOCTel B xoje ykciuryatanun [1O

HewucrnipaBHOCTH, BBISIBICHHBIE B Xoje 3kciuryatanuu 10, MOryT OBITH HCIPaBICHBI JIBYMS
croco0amu:

- MaccoBoe 00HoBJIeHHE koMIoHeHTOB 110;

- ¢JIMHUYHAs Pa0dOTa CIICIUAIUCTA CITY)KObI TEXHUUECKOM MOJIICPIKKH IO 3aIIPOCY TOJIb30BATEIIS.

B cnydyae Bo3HuMKHOBeHHs HeucnpaBHocTed B 1O, 1mb0 HE0OXOAMMOCTH B €ro J0paboTKe,
3akazuuk HampasisieT PazpaboTunky 3ampoc. 3anpoc JOJKEH COepkKaTh TEMY 3apoca, CyTh (OMUCAHUE)
Y TI0 MEPE BO3MOKHOCTH CHUMOK dKpaHa co cboeM (eciu umeercst cOoit).

3arpockl MOTYT OBITH CJICIYIONIETO BUIA:

- Haymune WHnmnenta — npousomenmuii cooii B [10 y omuoro Ilonmb3oBatesst co CTOPOHBI
3aka3uuka;

- Hamumume [IpoGmembl — CcOOW, TOBIEKIIUH 3a COOOM OCTAaHOBKY pPaOOTHI/TIOTEPIO
paborocniocobHocTHu IIporpammer;

- 3ampoc Ha 00CIyKMBAaHUE — 3aMPOC Ha PeOCTaBIeHUE HHPOPMAIIHH;

- 3aIIPOC Ha Pa3BUTHE — 3aMpPOC Ha nmpoBeaeHue qopadorok [10.
4 TunoBoii perjiaMeHT TEXHUYECKOH MOAAePKKH

4.1 YcaoBus npeaocTaBjieHUs] TEXHUYECKON MOIePKKI

YCJ'IyTI/I MNOAACPIKKU B IMPHOPHUTCTHOM PECKUME NMPCHAOCTABIIAAOTCA TOJIBKO IIPU HeﬁCTBYIOHleM
AOTOBOPEC MOAACPIKKU B TCUCHHUEC YKA3dHHOT'O KAJICHAAPHOI'O MEPUOJa MOAACPKKH (KaK IIpaBUIO FOI[) C
MOMeHTa TOoKynku. IIpaBooOnanarens mpenocTaBiIsieT ycayru B 00beMe, MNpeayCMOTPEHHOM
proOpeTEHHON 3aKa3uuKOM NPOTrpaMMON MOAAEPKKH UIIH TAKETOM IIPOrpaMM MOIEPKKH.

YCJ'IyTI/I MNOAACPIKKU B HE IMPUOPUTCTHOM PECKHUME OKA3BIBAIOTCA BCEM IIOJIB30BATCIAM, HO IIO

OCTATOYHOMY IIPUHIHUITY TOJBKO IIPHU OTCYTCTBUU IIPUOPUTCTHBIX 3aIIPOCOB.
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4.2 Ka"Hajbl 10CTABKH 3alIPOCOB B TEXHUYECKYIO MOAEPKKY

3ampocsl Ha TEXHUUYECKYIO IOJJIEPKKY OCYILECTBIISIOTCA 10 JIEKTPOHHBIM KaHajaM IO ajipecy
3NeKTpoHHON nouThl. [lognepxka oka3pIBacTCs B TOJIOCOBOM M JIHOOBIX APYTUX PEKUMAX, €CIU TOJIBKO
3TO OTOBOPEHO OT/AENBHO B IOTOBOPE.

4.3 BbInoJiIHeHHE 3aTIPOCOB HA TEXHUYECKYIO MOIIEPKKY

3aka3yMK OpU I0Jaue 3alpoca Ha TEXHUYECKYI IMOANEPXKKY, Ui 4€TKOH uaeHTH(UKAIUu
npoOeMsl, MPHUAEPKHUBACTCA IPaBUIa: OJHOMY 3alpoCy COOTBETCTBYET OfHa mpoOiema. B cmyudae
BO3HUKHOBEHUS IIPU BBINOJIHEHUH 3alIpOca HOBBIX BOIPOCOB MJIM IPOOJIEM, IO HUM OTKPBIBAIOTCSI HOBBIE
3aIpOoCHl.

3aka3umK Ipu noaade 3anpoca Ha MOAJCPIKKY YKa3bIBAaCT CIEAYIOIINE CBEICHHS:

- KOHTaKTHbIE JanHble (e-mail, DUO, Tenedon);

- ONHMCaHKe MPOOIIEMBI;

- Bepcus 110;

- nor-¢ain ommoOku (TIpu €ro HAJIMYHN);

- CKpUHUIOT (TIpU €ro HAJIM4YMH).

4.4 TlopsiioK BHINMOJIHEHUSI PA0OT MO OKA3AHUIO TEXHUYECKOMN MOIePKKH

Kaxxnomy 3ampocy mNpucBauMBaeTCsi YHUKAIbHBIM PErHCTpPallMOHHBI HOMEp B CHUCTEME
perucTpanuy 3agad, HAa3HAYAIOTCS MCHOJHUTENH 3ampoca u ero mpuopureT. Ciyx0a TeXHHYECKON
MOJIEP>KKH cO00IIaeT 3aKka3unuKy perucTpaliOHHbI HOMEP, MPUCBOEHHBIN 3anpocy NMpH perucTpariy.

3apeructpupoBaHHbIil 3ampoc oOpabaTbiBaeTCs W BBINOJHSAETCS COIVIACHO YCTAHOBJICHHOM
cucteme mnpuoputeroB. JleiictBus cnenuanuctoB IlpaBoobnagarens IO mo BeIMOTHEHUIO 3ampoca
JTOKYMEHTHUPYIOTCS B CUCTEME PETHCTPAIINH 3a7ad.

B 3aBucumocTtu oT coaepskaHus 3ampoca M BO3MOXHBIX BapUaHTOB €ro pELIeHUs 3aKazuuKy
MPEOCTABIIAIOTCS BAPUAHTHI PEIICHUS] BOSHUKILEH MPpoGsIeMbl COINIaCHO COJIepKaHuIo 3arpoca.

3aka3uuk O00s3yeTcsl BBINOJHATH BCE PEKOMEHJAMM M MPEAOCTaBIATh HEOOXOIMMYIO
JOTONHUTENbHYI0 HH(popMmanuio crermanuctaM IIpaBoobmanatens 1O i cBOEBpeMEHHOTO PELICHUS
3ampoca. 3ampolleHHas JONOJHHWTENbHas HWHPOpPMaLus, PEKOMEHIAlMM U OTBeThl 3aKa3uuka

HAOKYMCHTUPYIOTCA HpaBOO6HaI[aTCJ'IeM HO B CUCTCMC pCTrUCTpallMu 3a71a4.
4.5 3akpbITHE 3aIIPOCOB B TEXHUYECKYI0 MOAEPKKY

ITocne mocraBku OtBera 3aIpocC CUUTACTCA 3aBCpI_HCHHBIM, N HaXOAUTCA B TAKOM COCTOSAHHUHU JO

MOJIYUYCHHUS TTOATBCPIKIACHUA OT 3aka3duka o PCIICHNN WHIUJCHTA, BBIIIOJIHCHUN WHBIX pa60T. B cjIydace
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apryMEHTHPOBAHHOIO Hecorjlacusi 3aka3uMKa C 3aBEpIIEHMEM 3alpoca, BBINOJIHEHHME 3alpoca
IIPOJOJKAETCS.

3aBepUIEHHBIN 3aMpOC MEPEXOAUT B COCTOSHUE 3aKpbITOro nociue nonydenus [IpaBoobnagarenem
10 mnoarBepxkaeHus OT 3aka3uMka O PELICHUHM 3alpoca. 3aKpbITHE 3ampoca MOATBEPKAAET
NPEJCTaBUTENb 3aKa3uuKka, 3a()UKCUPOBAHHBIA B CHHCKE OTBETCTBEHHBIX JIMI. B ciydae oTCyTCTBUS
oTBeTa 3aKa3uuKa O 3aBepIICHHH 3ampoca B TeueHne 10 paboumx AHEH, 3alpOC CUMTAETCS 3aKPBITHIM.

3aKprTI/Ie 33Hp003 MOXCT MHUIIUUPOBATDb 3aK33‘lI/IK, cClin Ha,I[O6HOCTI> B OTBCTEC Ha 3aIIpocC Iporiaja.

5 Hepconaﬂ I MMOAACP/KAHUA KU3HECHHOTO ITUKJIAa

5.1 CoTpyAHMKH ¥ KOMIIETEHIIUM Y PAB000IaaTeN s

KoauuecTBo
Ne Hanpasiienue Komnerenuuun
COTPYIHHKOB
1 | Pa3paGoTtka 3uanue a361k0B C, C++. 1
I10 OnbIT pa3paboTKu BCTPOSHHOTO
MIPOrPaMMHOTO 00€CTICUCHUS
2 | TectupoBanue OnbIT pa3pabOTKH TECTOB, TECTUPOBAHMS 1
1O
3 | Texaudeckas momuepxka KoMMmyHHKa6€mbHOCTD, 1
TEXHHYECKAas
IrPaMOTHOCTh, 3HAHHE
MIPOIYKTOB
ITpaBoo6nanarens [10

Yka3aHHEIC B Ta6J'II/III€ BBIIIIC CIICUaJINCThI SABJIAKOTCA mITaTHBIMHU COTPpYAHUKaAMHU

ITpaBooGmagarens - OO0 «TMX MurennexktyanbHble CHCTEMBDY.

6 KontakTHass wuHpopmManus mnpaBoodjaaareiasi IO u TexHHYeCKOH
MOAACPKKHU

6.1 IOpunuyeckasi uHpopmanus

Nudopmanys o 10puANIECKOM JIUIE KOMITAaHHH:

Ha3zBanue KOMIAHUM: OomiecTBO c OrpaHUYEHHON OTBETCTBEHHOCTBIO
«TMX UntennextyanbHble CHCTEMBIY.

FOpunnueckuii agpec: 107113, r. Mocksa, yi. 3-s1 PeiOunckas, a. 18, ctp. 22, oduc 22

OI'PH: 5177746067880

WHH: 7703435047
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6.2 KonrakTHast uHGopMauus cJay:K0bl TEXHUYECKOH MOJIePKKU

Cas13athes co crienuajaucraMu CJ'Iy>K6BI TEXHHYSCKOU IMOAACPIKKH MOXKHO OJHHUM U3 CICAYIOIINUX

CII0CO0OB:

Caiir: https://tmhsmart.ru
Tenedon: +7 (495) 899-01-95

Email: info@tmhsmart.ru

6.3 I'paduk padoThl CIAYyKObI TEXHUYECKOH MOIEPKKU
Yacel paboThI:

[Tonenenpauk — gyerBepr: ¢ 09:00 mo 18:00;

[Taraumna: ¢ 09:00 mo 16:40.

@akTHYecKuii agpec pazMenieHust HHPPACTPYKTYPHI pa3padoTKu:
117587, Poccus, r. MockBa, Bapimasckoe miocce, g 125

107113, Poccus, r. MockBa, yi. Peibunckas 3-1, 1.18, ctp. 22, odpuc 22
dakTHYeCKHUIl aipec pa3MelleHns pa3padoTYNKOB:

117587, Poccusi, r. MockBa, Bapmasckoe mocce 1 125
DaKkTHYEeCKHUIl aJpec pa3MelleHUs CIYKObI MOJIEePKKH:

117587, Poccus, r. MockBa, Bapmasckoe mocce a 125
DakTHYECKUN aJipec pasMelleHHsl CePBepoB:

107113, Poccus, r. MockBa, yi. Peiounckas 3-s1, 1.18, ctp. 22, oduc 22
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